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30 PAYSON HILL ROAD, PO BOX 163
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Minutes for Meeting of July 18, 2016

Meeting Convened at 7:05 p.m. at the Town Office
Telecommunications-Technology Committee members present: Jim Qualey, Craig Clark, Al Lefebvre, John Bonell, Phil Motta, Jason Geisler

Minutes for June 20, 2016 – the draft minutes were reviewed and a few editorial changes were made.  A motion was made by Clark and seconded by Motta to accept the minutes with changes.  The motion was passed 5-0.

New Business
· Jason Geisler was introduced by Jim Qualey as a new member of the Tel-Tech Committee
· Qualey indicated that Board of Selectmen has approved the membership of the Tel-Tech Committee and members should visit with Town Clerk to be sworn in.
· Clark reviewed the purpose of the committee for the new member
· Review the town's web‐site.
· Committee discussed the web site with a focus on which vendor handles Rindge’s web site (Mainstay Technologies/Savvy Software?) which vendor supports the Marlborough NH web site (not listed on the web site)
· Clark will speak with Ellen Smith to obtain a copy of the contract for the web service.
· Lefebvre and Motta had looked at the Marlborough NH web site and found that it has a better front-end and some additional features but basically similar to Rindge; not all of its departments post information, similar to Rindge.
· Review Spalding Hill's IT contract and annual costs.
· Motta will speak with Ellen Smith concerning the details of the Spaulding contract
· Motta and Geisler will review this contract
· Town’s current computer system hardware and recommend any needed replacements.
· Motta and Geisler will review the contract
· Some discussion about status of security of Rindge data and existence of a firewall.
· Question arose concerning whether the security of the Town’s network and firewall were part of the Tel-Tech’s responsibility; Qualey indicated that it was the committee’s area of responsibility to review and make recommendations.
· Recommendations for "true" broadband service to Rindge such as cable, fiber, wireless, updated DSL or cellular)
· Committee needs more information to proceed and discussed the possibility of an online survey to gather information from residents and the commercial sector.
· Clark will look at past survey results for possible survey questions
· Lefebvre will draft a possible survey instrument
· Lefebvre mentioned major commitment by City of Greenfield MA to bring broadband to all parts of the community; Lefebvre will gather more information for next meeting.
· Argent Franchise 
· Argent is now part of Eustice cable in Vermont.

Meeting adjourned at 8:10 pm.
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Minutes recorded by Al Lefebvre.
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